
Objective Case Study

Delta Electricity
Delta Electricity is an electricity generation company formed as
part of the New South Wales Government’s restructure of the
state’s electricity industry and has been an Objective customer
since 1999. Delta produces around 12% of the electricity needed
by consumers in South Australia, Queensland, New South Wales,
Victoria and the Australian Capital Territory.

The Objective solution chosen by Delta was initially implemented to replace
the existing records system in order to comply with state legislation. Delta
recognised the opportunity to not only achieve compliance but also provide a
single comprehensive view of all corporate information across the enterprise and
improve business processes.

The solution has evolved over time in line with Delta’s changing information
needs. It supports electronic document, records, archives, and disposal
management while integrating with key business systems. Crucially, the
system also allows Delta to maintain and optimise their high-cost, high-value
infrastructure assets through remote access to current plans, drawings and
maintenance schedules.

Delta has realised the importance of knowledge management within the
organisation and relies on its solutions to support knowledge generated by Delta
so that it can continue to deliver on innovation and performance improvement.

Further benefits include risk mitigation by ensuring that the organisation has
access to complete records, audit trails and evidentiary proof in the event of
litigation. The solution has also enabled Delta to develop a more collaborative
working environment whereby staff based at head office and those working in
the power stations can work on projects together and have access to the same,
business critical information.
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Why Choose Objective?

Benefits gained from an Objective solution include:

Information management: Management and storage of all
accumulated and active data
throughout the enterprise.

Leveraging value from content: Delivering a single comprehensive
view of information throughout the
organisation.

Record keeping compliance: Maintaining compliance with industry
standards.

Optimise high-value assets: Providing remote access to current
plans, drawings and maintenance
schedules.

Business governance: Complete records, audit trails and
evidentiary proof for loss and risk
management.

Improved staff efficiency: Unified staff interaction and
collaboration between people in
head-office and those working
remotely.

Delta Electricity

Delta produces electricity from several facilities using diverse fuels such as
coal, water and biomass materials including renewable energy produced
from mini-hydro facilities. For further information, please visit
www.de.com.au

“Objective’s flexibility,
coupled with
continuously high
levels of professional
services has ensured
that the solution
continues to meet
Delta’s business
needs now and in
the future.”

Joseph Lopez

Knowledge Manager

Delta Electricity

About Objective Corporation
Objective Corporation works extensively with both the public and private sectors to help organisations gain control of information
throughout the enterprise. Bringing together the right information, with the right people, at the right time, results in processes
that deliver measurable value. Objective helps solve real-world business issues such as improving operational efficiency within
increasingly regulated environments.

Through the provision of timely and accurate information, in a secure and auditable environment, Objective solutions are able to meet
the challenges in information and process intensive environments, whilst minimising cost and maximising re-use of corporate memory.

Objective works closely with both end user organisations and business partners to ensure maximum returns are realised in
timeframes that are realistic and that build a flexible basis for future organisational change.

Objective endeavours to ensure that the information in this brochure is correct but does not accept any liability for omissions or errors.
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